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Bowrundel Lifestyle- The Potting Shed
Terms and Conditions

Bookings are not confirmed until a non-refundable deposit of 50% has been received. Dates will be held for 48 hours
upon booking request, after which if no deposit has been made the dates will be released.

The remaining balance is due four weeks prior to arrival. If payment is not received before this time with no contact
having been made, the booking will be cancelled, any deposit retained, and dates released.

Cancellations more than one month prior to arrival will lose any deposit paid. Cancellations with less than one month’s
notice will only be refunded if the tent is rebooked and any refund will be subject to the loss of the deposit.

We hold an additional damages deposit of £2200 to cover any lost items, damages or cleaning, additional to the usual
change over requirements, which may occur during your trip (this could include soiled bedding/seating areas, dirty
kitchen-ware etc). This deposit is due three days prior to your arrival. The deposit will be refunded in full within 48
hours of your departure, providing no damage has ensued. We reserve the right to withhold this money to cover costs
for any damages incurred. We understand that sometimes accidents happen and ask that you inform us as soon as
possible if this is the case.

Bookings are not transferable.

We welcome families, couples, and groups but we reserve the right not to accept bookings.

You must be over 18 years old to make a booking and to stay on our site without other adults.

You are welcome to check-in from 8pm and must vacate by 10.30am on the day of your departure.

We reserve the right to terminate your stay immediately in the event that you or those in your party are in breach of
these terms and conditions. If permission to stay has been terminated, no monies will be refunded to you.

Monies will not be refunded if you or members of your party fail to arrive, or cut your stay short, whatever the
circumstances.

The number of guests occupying The Potting Shed must not exceed that requested on your booking form.

All facilities, including fire pits and The Paddock play area, are used at your own risk and Bowrundel Lifestyle take no
responsibility for any injuries caused.

We aim not to cancel any bookings but in extenuating circumstances may need to- if this is the case, we will repay the
full amount of any payment made with regards to your booking, but no other compensation.

We will do our utmost to ensure that all facilities are available to you during your stay. In the unlikely event these are
not available, no liability will attach to us, and any refund is up to our discretion.

In view of other guests and our surrounding neighbours, please keep noise to a minimum between the hours of 10pm -
Tam.

The number of vehicles must not exceed two at The Potting Shed. Use of the electric charging vehicle point is subject to
an additional charge- please speak to a member of our team if you require it.

When driving to and from The Potting Shed, please be respectful of all others and do not exceed speeds of 5 mph.

All our accommodation is non-smoking. Please do not smoke in The Potting Shed, or anywhere near the communal
areas such as the play area and nature trail in The Paddock. Littering due to smoking will not be tolerated- please
dispose of responsibly. We reserve the right to withhold monies from your damages deposit in the event of any littering.
The fire pit must be used responsibly, at the risk of you and your party, and cannot be moved. Children must be
accompanied at all times in the vicinity of the fire pit. Only logs provided by us may be used (it you wish to purchase
more than the one net provided, please contact a member of the team).

Candles/open flames are not permitted (with the exception of birthday cake candles).

Please dispose of sanitary products/nappies etc using the bins provided, not in the toilets.

At certain times of the year, there may be sheep in the neighbouring fields. Please respect the animals and do not enter
other fields aside from The Paddock.

We reserve the right to make amendments to our terms and conditions at any time. In the event of this, we will inform
you of any updates.



